Nonutuka MNobans ae KonbuaeHumanutate Crannei basnk & flekep

YNTUMA AKTYANIU3APE: 27 centembplie, 2018,

Annukape. Ayacta NMoantnka ae KoHouaeHumanmTtate ce anamka nHdopmaumen KonektaTrs, ¢onocuTs
WK 0e3BanyuTs ae katpe CtaHner bnank & Nekep, UHK. wn duamnanene cane (4eHyMnUTe biH KOHTUHyape
“CtaHnelt bnak & Oekep”) biH Neratypa Ky MHPOPMaLLMA Ne Kape 0 KOJIEKTIM:

MPUH WHTEepMeauyn CanT-ypuaop HoacTpe Beb, MUKPOCaAUT-ypuaop, BepcuyHAa mobuns a
CalT-ypunop agMUHUCTpaTE [e HOM Ky aKyTopy/l Kapopa AyMHABOACTPS ak4yecalb ayacTd
Monutnks ge KoHpuaeHumanutate (”"Cadt-ypb”),

MpUH WHTEepMeAWyN anauMKauumaop HoacTpe codT AucnoHMbUNe cay KomMoTepe LWun
aucnosutnee mobune ("Annukauymit”),

MpUH NHTepMeanyn NarkMHWUIOP HOAcTpe couunane e meaua LM anauKkauuune ne Kape ne
KOHTPO/I3M A€ Me Kape ak4yecalb akym adacTs MoauTtuks ge KoHouaeHumanutate (aeHymure
bIH KOHTMHYyape “MakuHb Counane ge Megua”),

MpPUH NHTEepMeaNyN mecaxkenop e-main biH dopmat HTML ne Kape BK /ie TPUMUTEM LUK Kape
B3 AMPEKLMOHA3A K3Tpe adacTa MNoantuks ge KoHduaeHumanuraTe,

OdnaH aTyH4Y KblHA BM3UTaUb MarasvMHesle cay KMOLIKYpW/Ie HOAcTpe Ky aM3HYHTY/,
BM3MTaLb O KCNo3MLMe, cay Nnaacalb 0 KOMaHA3 Opb O Yepepe ge cyrnopT fa TenedoH.

blH KOHTMHyape Bom KoHcuaepa CanT-ypune, Anauvkauuumne, MakmHune Coumane ge Megua wum
oddnaitH Ka “CepBuunin”.

PeumHeup K3 avacts Monutmks ge KoHdumaeHumManuTaTe Hy ce anJiMK3 NeHTPY opbKape nHdopmaume
npoyecats ge Katpe CTaHnei bnank & [lekep blH KaautaTa ca ae pypHU30p Ae CepBUUMIA cay AMH NapTA
YHYH napTeHep ae adayepb cay an yHyW KAUEHT, Ae eK3eMnay KblHA 0 actden ae napte He GypHM3A33
MHPOpPMALMI Ky NPUBMPE Na KAMEHUMIA cay aHraxkaumi nponpuin. CtaHnen bnsiik & [ekep Ba npoyeca
ayacTa MHdopmaLMe biH KOKHKOPAAHLS Ky MHCTPYKUMYHWIE NpUMUTE Ae Na napTeHepyn ae adayepb
cay Ae Na KAWEHT WK Ky nekncnaums biH BUroape.

AuacTs NMNonutuka ae KoHduaeHumanuraTe pacnyHae ypmaToapenop biIHTpeb63pb:
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1. Ye UHdopmauue NMepcoHand Ba KoneKkta CtaHnein basik & [lekep aecnpe AyMHABOACTP3I?

"UHpopmayua MepcoHans” ecte mHPopmauma Kape B3 MAeHTUOUKI Ka nepcoaHs ¢M3MK3 cay ce
penaTtass s1a 0 NepcoaHs uaeHTudMKabuna.

Holt wun ¢pypHM30pUiA HOWTPU Ae CEPBUYUIN MyTEM KOMEKTa WK KombuHa NHbopmauna MepcoHans
Aecnpe AyMHABOACTPI AMH Cypce BapuaTe, MHKIYCUB:

e [puH uHtepmeguyn CepBUUUUAOP, A€ €K3EMMAY KbiHA, B3 aboHaub NeHTpy yH OynetuH
MHGOPMaTMB, e-Mainypb fecnpe MapKETUHT WKW anTe MeCaXKe efIeKTPoHMYe Komepyuane
(eK3: neHTpY NpomoLMmne BUMTOAPE, NPOAYCE HOM, €TY.), bIHPEKMUCTPALDb YH KOHT NEHTPY a
akyeca CepBuumnuie (eKs: NEHTPY a bIHPEXRUCTPaA NPOAYCYN AYMHABOACTPI, NEHTPY a yepe
CynopT, MEHTPY a napTMuMna Na KOHKypCypwuie cay KOMMeTUuMuIe HoacTpe, MEHTpy a
bIHpeXXUCTPa Yepepb NPUBUHA, rapaHunnae npoaycenop), cay ¢ayelb 0 KyMAapaTyps, cay
npuH nHTepmeamyn NaxknHunop Hoactpe Coumane ae Meana.

e [Oun Ante Cypce. lNMpumum UHPopmauma MepcoHans a AymHABOACTP3 AWH anTe cypce, ge
eKsemnay:

o base pe pate aucnoHubune nyb6amk, Kym ap ¢du JIuHkeagUH cay perkuctpene
acoumMaLmMmop Ae KoMepu, cay MHAyCcTpuane soKane.

o [MapTeHepb A& MapKETUHI KOMYHb, aTyHY KbiHZ, bIMM3PTILWECK Ky HOM MHpopMaLmi,
WHKNYCUB: MapKeTUHT MHaMBUAyan cay 6ase ge aate Ky coHaaxe / aHkeTe.

o Jlaka, KOHEeKTaLb KOHTYN AYyMHABOACTPI COYMAn Ae mMeama Ky KOHTYN AYMHABOACTP3
ae CepBuunii, Belb bIMN3PTILWN Ky HOM O napTte aAvH MHdopmauma MNepcoHans auH
KOHTY/1 COYMan e meama, e eK3emnay, Hymese AyMHABOACTP3, agpeca Ae e-maiin,
nosa, IMCTa fie KOHTAKTe, WK opbye anTs MHPopmaume Kape noate ¢u cay ne Kape o
davelb akyecMbuNs NEHTPY HOM KbiHA, B3 KOHEKTaLb KOHTY/ COYMan Ae meaua Ky
KOHTYN ae CepBUUMiA, biH AeneHAeHUd Ae npedepuHuene / onuuyHuUae cenektaTe
blH CeT3puae KOHTYAyiM couMan e meama cay AWH OMUHUWUAE eKcnpumate
(ek3: ”Nalik-ypune”) ne Kape na-up GypHU3aT biH NakMHune HoacTpe Coumane ge
Meawna.

blH keHepan KofeKkTam ypmatoapene Tunypb ae MHbopmaume MepcoHana:



Hymene aoymHasoacTpa

Appeca nowTand

Agpeca ge e-main

[JaTta HawTepui

Hymapyn ae tenedoH

Hymapyn ae mobun

Koayn nowitan, pavoHya/skyaeuyn wu uapa

NHbopmauue aemorpadumks (ge eksemnay
HyMapy/1 membpuaop AMH rocnoaspuve, uapa
e peleamnHLu3, BbIPCTa WM CeKcyn)
NHdopmaumii nerate ae coHgaxene NnpuBMHA,
catmchakLmA, CONMUUTIPUAE cay YepUuHLene
KAUeHumnop

Obuyetopb e Kymnapape cay anTa

MHbOpMaUMe, MHKAYCUB bIHPeRMUCTPapsA
npoaycesnop Kymnapare

e lHTepece Wn NacnyHb

Nudbopmauue gecnpe npogycene ne Kape ne

40puLb, B3 NAaK cay Jie geunHelb

e UHpopmaLme BaHKaps (eK3: neHTpy odepTe
cnednane - pambypcape, npenyHxRmpe a
rapaHumMein, Kagoypb cay KOHKypcypb)

Hymene ge ytnunmsatop wwm napona (nerate

e KOHTYN AYMHABOACTP3)

o KymnapaTtyps, uHbopmaume aecrnpe
KOMaHZ3 WK AeTanunii gecnpe naata °

e Adauepe cay npodecue

Husenyn ge kanndukape cay ekcnepueHud

npodecnoHana

Me yHene CaiT-ypb, B3 nepmutem ¢GoaOCMpPs KOHTYAYW couman ge Meaua MNepcoHan, ne canT-ypb
counane ge meama ("KoHTt MepcoHan Couman pge Mepma”), neHTpy a He ¢ypHu3a WMHPopmaums
MepcoHans aTyH4Y KblHA MapTMYMnaub na aHymute o¢yHKUMA ne CalT-ypune HoacTpe. AyacTa
NHdopmauume MepcoHans noaTe UHKAYLE ypmaToapesne:

e Hymene wu/cay nopekna AymHABOACTP3 e [laTta HawTepui

e [lo3a ae npodun e Eaykauwua

o CeKc e  Uctopua myHunn/Mpodecus

e Peuene e Appeca

e Hyme ytuausartop e UHTepece/MacuyHb

e JlucTa Ae npueTeHb WK aeTanuune ae e "Jlalik-ypb” cay anapTeHeHLa yHyW rpyn
KOHTAKT adepeHTe OHJlalH

e Jlumba e Lapa

e  blHpeXucTpapb BOKane e OnNWMHWI ekcnpumaTe (eK3: KblHA P3CNyHAELb
Buageo wu nose aecnpe catuchakums Ky npusmupe na yHyn

OMH npojaycene HoacTpe)

[e acemeHs nNocnbun K3 BOM KOHTMHya KosleKkTapsa adecTeit nHbopmaumii guH KoHtypune Coumane ae
Mepauna MepcoHane, MHGopmaLMe Kape ynTeprop Ba G1 PeBM3yUTI e KITPe AYMHABOACTPS.

EcTe Hevecap €3 KonekTam MHbopmauma MepcoHans neHTpy a B3 dypHU3a Cepeuunune yepyte. MNyteup
aneke ¢ Hy He ¢ypHM3aUb O NapTe AMH MHPOpPMaUMA YepyTs, Aap acTden Hy Beub NyTa npoduTa ge
yHene QyHKLmMi ane CepBUYMUAOP HOACTPE Cay C-ap NyTs Ka HOM C3 Hy B3 nyTem ¢ypHu3a CepBuummne.

[aks He ae3Banyunub Hoys cay GYpPHU30PUIOP HOWTPU Ae cepBuumnin opbue MHdopmaume MepcoHans
Nlerats ge ante nepcoaHe biH Neratyps Ky Cepsuumnnne, 4yMHABOACTPI B3 Jlyallb PICNYHAEPA K3 CYHTELb
blH ApenT ¢c3 0 dayeub WK K3 He nepmuTelb c3 ¢onocum MHPopMaLMa biH KOHKOPAAHLS Ky avyacta
Monutnks ge KoHpuaeHumanutaTe.



2. Kym donocum UHdopmauusa MepcoHans ne Kape o KONEKTIM gecnpe AYMHABOACTPI?

NHopmauma lMepcoHans ne Kape O KONEKTIM Je /la AYMHSBOACTP3 He aXyT3 €3 NepcoHann3am
eKcrnepueHLa AYMHSBOACTPS Ky HOM WM KOMYHMKAps HOAcTP3 Ky AYMHABOACTP3, WKW He axyTs C3
bIMBYHITILMM KOHTUHYY eKcrnepueHua AyMHABOAcTpa Ky CepsBuuumuie Hoactpe. Holt wu dypHU30pUit
HOWTPW Ae cepBuunii ponocum NHPopmauma MepcoHans KoNekTaTa ge Mai cyc NeHTpy ypmaToapene
CKOMYpPb UHKYCUB:

e Acurypapa  ¢yHKUMOHanuUTIumMii  CepBuummnop WK catuchadepa  CONNYUUTIPUIIOP
AYMHABOACTP3, MHK/YCUB:

O
O

O

Jecknaepa W opraHn3apsa ak4ecynym fa KOHTYA AYMHABOACTPS bIHpeXUCTpaT.
PacnyHcyn na  bIHTpebGapune AymMHABOACTPS WK  bIHAENAWHUPA  COANUUTIPUAOP
AYMHABOACTP3, A€ eK3eMMAY KblHA He KOHTaKTalb NPUH YHa ANH dopmene ae KOHTaKT
OHANaWH cay IMHMWAe Ae YaT.

Mpoyecapa KOMEH3UI AYMHABOACTPS cay anTe TPaH3aKUMWA, WHKAYCMB rapaHums wu
bIHpeXuCTpaps nNpoAayCcy/lyn, a peknamaumen, cay a uepepuin, wu ¢ypHU3aps
CEPBUYMMNOP KOHEKCE KANEHLMNNOP.

Cs B3 TpumuTem HHbOpMauMe ge TUN aaMUHUCTPATMB, Kym ap ¢u moaudukaps
TEePMEHWIOP, KOHANLMUAOP Cay NOAUTUYMNAOP HOACTPE.

Ca B3 nepMnTEM €3 TPMMMUTELLL MECAKE anTel NepcoaHe AaKs A4opuub €3 0 dpavelb.

He BOM aHraa blH ayecTe aKTMBUTILb NEHTPY a *KecTMoHa penaunnie HoacTpe KOHTpaKTyane
Ky OYMHABOACTP3, Wu/cay €3 Nyam MICYPb biHaWHTE Ae a blHKeA YH KOHTPaKT, wu/cay ae a
pecnekTa o obsMrauue nerans.

e dypHusapa 6ynetmHenop HoacTpe Ae WTUPL WK/cay ante marepuane e MapPKETUHr LK
daunnutapa noctapunop ne nnatpopme coumnane.

O

O

Ca TpumnuTem e-maiinypb nerate ge nybamMumTaTe WM MapKETUHT, MECaXKe TEKCTyane, Lu
CKpMCOpb NPUH NOLWTS Ky MHOPMAUNA aecnpe cepBmuyYMmae HoacTpe, NPoAyce HOM Wn
anTe HOYTaLb Aecnpe KOMMNaHMA HoacTp3.

Ca daumnmtam PyHKUMOHANMTATA NoCTapuaop ne naatpopmene coymane ne Kape
anekeub €3 ne dpoaocuup.

Ca TpymnTEM NUCTE e AOPUHLLE cay anTe e-Maliypb AWH NapTa AYMHABOACTP3

He BOM aHraa blH a4acTs aKTMBUTATE 40ap KY KOHCUMUSMbIHTY AYMHABOACTP3.

e AHanusapa WUHPopmauueit MepcoHane neHTpy panoapte ae adauepb wu ¢ypHUsapa
CepBUYNUIOP NEepCcoHanmsare.

e}

MeHTpy a B3 biHUenerke mali BUHe, Ka acTden c3 nytem MNepcoHanMsa ekcnepueHua
AYMHABOACTP3 KblHA, dponocuub CepBuummie HoacTpe, Wu c3 B3 GypHU33ImM MHOOPMALLUIA
wu/cay odepTe aganTate MHTEPECENOP AYMHABOACTP?.

MeHTpy a biHUeneXke malk buHe npedepuHuLene AYMHABOACTPS Ka C3 B3 MyTem JiMBpa
matepuan npuH CepBuuMmae HOACTpe Kape KOHcMAepam c3 ¢ue penesaHT Luu
WHTEPECaHT NeHTPY AYMHABOACTP?.

MeHTpy a aHanM3a cay €3 aHTMYMna npedepuHLene yTMan3atopuaop HOWTPU, NEHTPY a
nperatu panoaprte Ae TeHAMHUE KOMyHe biH 6a3a moaynyi biH Kape ecte ¢onocut



MaTepuanyn HocTpy AMEKMUTAN WK NEHTPY a epeKTya YyepyeTapb Ae NAud, Ka C3 nytem
bIMBYH3T3LUM CepBMUYMMAE HOACTpe.

Bom ¢ypHM3a cepBUUMit NepcoHannsate Gpue Ky KOHCUMUIMBIHTY AyMHABOACTP3 due neHTpy
K3 aBeM YH MHTepec NekUTUM.

B3 nepmuTem €3 NapTUuMnaLb 12 TOoM601e, KOHKYPCYpb cay asTe NPOMOLMIA.

O

MyTem c3 B3 opepnm onopTyHUTATA €3 NapTMUMnaLb 1la Tombone, KOHKYPCypb cay anTa
nTomoupme.

KbiTeBa AWH ayecTe NPOMOLMIA ay perysb afuLMOoHaNe Kape KOHUMH MHpopMaume
Aecnpe Kym Bom ¢onocu wu ge3sanym MHbopmaums MepcoHans a AyMHABOACTP3.

donocum avacta nHdopmaume €3 }KeCTMOHIM penaums KOHTPaKTyans Ky AyMHABOACTp?.

Kymynapsa wu/cay aHoHumusapa MHdopmaumeit NepcoHane.

O

Mytem Kymyna wn/cay aHoHuMmn3a MHpopmauma MepcoHans actden bIHKbIT €3 HYy mal
¢dure KoHcnaepaTs MHpopmaume MNepcoHans. Davyem avect AyKpy NEHTPY a XKeHepa ante
AaTe NeHTpy y3 nponpuy, ne Kape ae nytem ¢osocu cay 4e3B371yM biIH OpbYe CKOM.

blHaenaMHUpA cKonypuiop HoacTpe ge adayepsb.

@)

O

MeHTpy aHanusa pJatenop, A€ €eK3emnay, NeHTpy a biMbyHITauM eduumeHua
CepBuumMmMaop HoacTpe.

MeHTpy ayauTe, Ka €3 BepudMKIM faKs npodecesie UHTEPHe OYHKLMOHA33 KoHbOopM
AEeCTUHaAUMEN WK PeCcneKTs YepuHLLene ferane, e pernemeHTape cay KOHTpakTyasne.
MeHTpy cKomypb Ae MOHWUTOpM3ape a payaenop WK CeKypuTaLMiA, Ae eK3emniy,
NEHTPY a AETEKTa WK bIMMNbeAMKa aTaKypb YnbepHeTUYE cay bIHYEPKIPb A€ a KomuTe
bYypT A€ MHAEeHTUTATE.

MeHTpY bIMBYHSTIUMPA WK Ae3BONTAPA NPOAYCENOP WK CEPBUYMUMUIOP HOACTPE.

MeHTpy KOHCONMAAPA, bIMOYHITIUMPA cay MoAnDUKaps NPOAYCENOp WK CEPBUUYNUNOP
HOaCTpe KypeHTe.

MeHTpy naeHTUOUKAPA TEHAUHLENOP Ae Y3, Ae eK3emnay, biHueneXepa Kapop napLb
ane CepBMUYNNAOP HOACTPE CYHT Yesie Maill UHTepecaHTe NeHTPY YyTUAN3aToOPb.

MeHTpy daunnuTapsa petpakepuiop Ae ne naud.

MeHTpYy Npoyecapa ananKaLMmMaop NEHTPY YH NOCT A& MYHK3.

MeHTpy AeTepmMUHapA eduuMeHLEe KamnaHWMAOp HoacTpe NpomouMoHane, actden
bIHKbIT €3 NyTEM aZanTa KamnaHume Na AOPUHLENE WK UHTepecene yTuanM3aTopuaop
HOLUTPMW.

MeHTpY onepapsa WKW eKCTUHAEPS aKTUBUTILMAOP HoacTpe ge adayepb, Ae eK3emnay,
blHUenekepa Kapop napub ane CepBUYMMIOP HOACTPE CYHT Yene Mail MHTepecaHTe
NeHTPY YTUAU3ATOPUIM HOWTPU, MEHTPY a He NyTA KOHYEHTPa eHep’kua MeHTpy a
catucdaye MHTepecene yTUAM3aTOPUIOoP HOLWTPMU.

He aHraskam blH ayecTte aKTUBUTILb MEHTPY a YKecTMOoHa penauunie HoacTpe KOHTPaKTyane Ky
[YMHABOACTP3, NEHTPY a pecrnekTa o obauraume nerans lin/cay NEeHTPY K3 aBeM yH MHTepec
NeXXUTUM.



[aks B3 aboHaub biH AUCTa HOACTPd Ae e-main, nytem ¢onocu cepeuunmnne dypHusaTe e KaTpe o
ntnatbopma Tepud (Kym ap ¢u peuenene ae couvanusape WK ante cant-ypb Beb) neHtpy a audysa
nyb6anymuTate AMpeKunoHaTta ne actden ae nnatdopme NEHTPY AYMHSIBOACTPI cay MEHTPY anuui, Liu
nytem ¢bypHM3a O BapMaHT3 MHKOMMIETS a afpecesiop AyMHABOACTP Ae e-Mai cay anTa MHpopmaume
nnatpopmeit ¢dypHM3oape neHTpy actden pae crkonypb. [leHTpYy a peHyHua na yTuamsaps
MHbOPMALMUNOP AYMHSABOACTP3 biH acTden Ae CKONypb, B3 PYram C3 He KOHTAKTaub Aynd Kym ecrte
Aeckpuc biH “16. Kym nyTeub KoHTakTa CTaHnel bnank & dekep?” ae mai xoc.

3. bimnpapTrawewure Crannen basnk & Aekep UHdopmauma MepcoHans a AYMHABOACTPI Ky

napub Tepue?

MyTem bIMN3pTIWKN MHGOPMALMA AYMHABOACTPI NEPCOHANI Ky YPMITOPUIA:

o  dunmnanene HOoacTpe blH CKonypuae geckpuce biH a4acts Noantuks ae KOH(I)VIAEHLI,VIaﬂVITaTe.

@)
O

MyTeub KOHCYATA IMCTA WKW NoKaums dunmManenop HoacTpe anyb.

MeHTpy MHGOPMaUUA KoNeKTaTs ae duamanene HoacTpe KanoHese Wn GoaoCuTe biH
KOMyH Ky CTaHnel bnank & Aekep, NHK., CTaHnel bnsik & [lekep ecte napra
pacnyH33Toape neHTpy kectmoHapa UHpopmaumelt MepcoHane yTMamn3aTs biH KOMYH.

o  (dypHMU3OPUIT HOWTPU Tepub Ae CepBUUYUNA, UHKAYCUB AUCTPUOYUTOPD WK penpeseHTaHue ae
BbIH33pb, NEHTPY a edpeKTya CapuMHb AUH NAPTA HOACTP3, Kym ap ¢u:

@)

O O O O

o O O

O O O O

O

O

daunnntapa KymnapaTypuii AYMHSABOACTPI, €K3eKyTapA KOMEH3WW WK npoyecaps
Y ETIV Y

AcucTaps biH bIHTPeLMHEPA Npoaycesiop HoacTpe

blHpekucTpapa npoaycynyi

PacnyHaeps na yepepb Wwu pypHM3apa nHGopmaumen gecnpe npoayc

C3 B3 aXXyTam €3 cKumbaLb NpoAyCyn cay anTe CapUuHb A€ bIHTPELMHepe ane
KAneHunnop

PypHU3apA WK bIMOYHITILUUPA KOMYHUKIPUIA HOACTPE Ky AYMHABOACTP3

PacnyHzeps na yepepb agpecate pefauunaop HoacTpe Ky MHBECTUTOPUIA

dypHU3apsa ge rasgympe Beb, aHann33 ae garte, TeXHON0XKMA MHOpMaLMeENn W
bypHM3apA ae MHPPaCTPYKTYPb KOHEKCe

My6anunTaTte WK CEPBUYMIA aHaNUTUYE

JNnepape e-mannypb

Ayaut

HoTuduKapa Aaks aub KbIWTUMAT YH KOHKYPC cay KomneTuume ne Kape ne-am epektyat
WM MBPAPA NPEMUYYI KITPE AYMHSABOACTPI

EdekTyaps yHy# cTyany cay a yHel aHKkeTe Ae catucdayepe a KAMEHLMNOP

PacnyHaeps na nablHkepb cay peknamauuii ge npogyce (NeHTpy eKCTUHAepe ae
rapaHume, nesnyHb, AayHe, eTy.)

AnTe cepBuYnit

MeHTpy MHbOPMaLUMe aauUMOHan3 Aecrnpe Moayn biH Kape GypHM30PUIN HOLWITPU Tepub Ae
CepBUYMIA TPaATA33 KY MHOOPMaLUA AYMHABOACTPS MEPCOHAN3, KOHTaKTauu-He Ayns Kym ecTe
MHAMKAT Mali Xoc.


https://www.stanleyblackanddecker.com/sites/default/files/subsidiaries_of_stanley_black_decker.pdf

e KomnaHumnop HoacTpe AnueHumate wu GppaHuM3enop NeHTPpy yTuaumsape nponpue biH
NeraTyps Ky aKTUBUTILUAE Ae MapKeTUHT, AucTpmubyuue, nybanuurarta ge sBbiH3ape W
bIHTPELUHEpPA NPOAYCENop BbiHAYTE CY6 ANUEHL Ae Na HOM.

e [apumnop Tepue napTeHepb Ae adauepb, Kape B3 NOT KOHTaKTa biH 1Er3TYP3 Ky npogycene
cay cepBuUYMMNE NPONpUii Kape B-ap NYTA MHTEpeca, biH KOHKOPAAHL3 Ky onuuyHune
AYMHABOACTP3.

o  donocuHg Cepsuunune, nyteub anexke c3 gessanymub MHpopmauua NMepcoHana:

o Me ¢opymypb, 4aTt-ypb nybnaude, nakmHu ae npodun, 6aor-ypb, nnatdopme wu
KOMYHUTILM g€ 4epyeTape, COHAAXKe, Cay ante CepBUYMI yHAE nyTeub MocTa
UHoopMaume cay matepuan ( wHkAycus, ¢3ps aumutape, MNarkmHune Coumane pge
Meama ane HoacTpe). PeumHelb K3 opbye MHPOpMaLMe NocTaub cay Ae3B3/yMLb NPUH
MHTEpMeANYN a4ecTop CEPBUYUNIA a4yecTs BOp AeBeHu nybanye wum not ¢m gucnoHnbune
anTop yTMAM3aTopb cay nybankynyi napr.

o [puH nHTEPMEANYN aKTUBUTILMIA SYMHABOACTP3 A€ nocTape coumans. KbiHA KOHeKTaub
KOHTYN AyMHABOACTP3 Ae CepBUYMIA Ky KOHTY/N AYMHABOACTPS COYMan e meama, Beub
bIMA3PTIWM MHOOPMAUMA Ky MNPUETEHMMA AYMHABOACTPI acouMalb Ky KOHTYA
AYMHABOACTPI CouMan e meama, Ky anub YTUAN3ATOPb, WK Ky GYPHU30PYA KOHTYAYH
OYMHABOACTPS coumnan ae megma. OakblHA, a4ecT NAYKpy, He ayTopusaub c3 Gpaunantam
ayacTa bIMN3apTaWMpe a UHGopMmaumen, WK biHuenekeub K3 yTuansapa nHbopmaumen
bIMA3PTIWMTE ce Ba d¢ade KOHPOPM MOAUTMUMIA ae KoHuaeHuManuTate a
dypHM30pYNYIM counan ae meama.

Ante YTuamnsspb wu fe3sanymnpb ane UHdopmauymei NMepcoHane
[e acemeHs ytmamsam wu aesanyum MHoopmaums MepcoHans a AyMHSBOACTPI Ka Heyecaps cay
NOTPUBMTI, biH CNEeYMan KbiHg aBeM 0b6auraumnii nerane cay MHTepec neXkntnum ca padvem actden:
e [leHTpy a ce KOHPpOpMa Ky nekA biH BUroape.
o Mot ¢un nHKnyce neXkb AnH adapa LIPUIN AYMHABOACTPS A€ pesnaeHLa.
e [leHTpy a pacnyHAe Yepepuiop AUH NAPTA ayTOpPUTILUIOP Nybanue WM ryBepHameHTane.
o Mot ¢m wuHKnyce neXkb WM ayTopuTaub AMH adapa UdpUin OyMHABOACTPI Ae
pe3naeHus.
e [leHTpy a KOonepa Ky opraHene ae Apent.
o [le eK3emnny, KbiHA, P3CNYHAEM YEPEPUIOP cay OPAMHENOP OpraHenop Ae ApenT.
e [1uH ante MOTUBeE Nerane, UHKNYCUB:
o MeHTpy a He NpoTeKa ApenTypuae, NPoNpUeTaTa cay CUrypaHua, wu/cay ne yene ane
OYMHABOACTP3, YTUAN3ATOPMAOP HOLITPM cay anTopa.

ABeM MHTepec nekUTUM biH ae3Banympa MHpopmaumeli MNepcoHane KoneKkTaTs Aecnpe AyMHSABOACTPI
yHen napup Tepue Aaks CTaHnei Bnaiik & [lekep BpeoaaTs Ba ¢y3noHa cay Ba ¢u abcopbuts, cay
MMMIMKATI bIHTP-O peopraHu3ape KOpnopaTmcTa, acounepe, YecuyHe, BbiH3ape cay TpaHcdep, cay anta
Ancrnosunume a yHel napub cay a bIHTpeXuit HoacTpe adayepb, aKTUBENOP Cay CTOKYPUAOP (MHKAYCKB biH
neratypa Ky ¢anuMmeHTyn cay npouyedee cumunape). Acmepen Oe napuyb mepue nom UHKAyOe, Oe
eKk3emriny, o eHmumame abcopbaHms wu KoHcunuepuli auecmes.



4. Ye Ant3 UHdopmaume gecnpe AYMHABOACTPI KoNeKTA3d CTaHneln Basnik & Aekep?

"Anta WHdopmaume” ecte opbye uHPOpMmaLMe Kape Hy A[ecKoneps cneuynduk uMAaeHTUTaTA
AYMHABOACTPS cay Hy ecTe penataTs AMPEKT Ky O NepcoaHs uaeHtudukabuns. Ants UHbopmaume
WUHKNyAe:
e Tunyn wwn BepcuyHs bpaysep-ynyi
e Cuctemyn ge onepape
e Agpeca IP (Begeub Mait KOC NEHTPY Mait MyaT3 MHpopmaume)
o  ®ypHM30pyN Ae cepuumnin MHTEpHET GonocuT NEHTPY a akveca CepBrunmMae HoacTpe
o YTNAn3apa NNHK-ypUAOp NEeHTPY a axkyHXKe na CepBunummne Hoactpe wu agpeca IP ge na
Kape aub axKyHC
o [a’knHune Beb KayTaTe WK BU3MOHATE
e Tumnyn netpekyT Ky CepBuummnne Hoactpe
o [leHTpy BepcuyHUne mobune ane calT-ypuaop WK anavKaunmmniop, MHPopmaLma TEXHUKI
Aecrnpe AMCNo3UTUBYA YTUAM3AT, KYM ap GU AUMEHCUYHA eKpaHyayWn, CynopTya NeHTpy
mogynene cookie an ANCNO3UTMBYAYM WM MOAYA biH Kape NoT anaps uMmakuHunae
e  donocupa gatenop Ae KaTpe ananKaume
e ANT3 MHPOPMaUMe KONEKTATd MPUH MHTepmeanyn mopynenop cookie, etukete pixel, wwm
anTe TEXHONOXKUI AeCKpuce mal Xoc
e WHdpopmaune agemorpadmKks wu ants nHpopmaune GypHM3aTs Ae AYMHABOACTPS Kape Hy
Aeckoneps cneynduk MAEHTUTATA AYMHABOACTPI
e WVHdpopmauma Kape a GocT KyMynaTs NPUHTP-O METOLI Kape HYy Mai geckonepa cnednduk
WAEHTUTATA AYMHABOACTP3

Appeca IP a aymHABOAcTps ecte ayTomaT aTpubyuTs KOMMIOTEPYAyW AYMHABOACTPS A€ KaTpe
bypHU30pyn aymHasoactps ae Cepsuunii UHTepHetr. O aapecd IP noate ¢u MAEHTUOUMKATI LM
bIHPEKUCTPATI ayTOMaT Nne cepBepesie HoacTpe biH dulimepese fe peskUCTPY OPbKbIHA YH YyTUAN3ATOP
akyecass CepBuuMMAE, bIMMPEYHS Ky TUMNYA Bu3MTEeM WK nakuHa(une) Kape ay ¢ocCT BM3MUTaTe.
Konektaps agpeceit IP ecte o npoyeayps cTaHaapa, Wn ce epeKTyass ayTomaTt NPUH MyaTe cainT-ypb Beb,
anavKaumii wu ante cepsuumii. ®osocum agpeca IP neHTpy ckonypb Kym ap U Kankynaps HUBeNynyi
e yTuavsape, AMArHOCTMKapsa npobnemesnop cepBepynyi W aamuHuctpapsa Cepsuumunop. [e
acemeHs JIoKaums AYMHSABOACTP3 anpoKcumaTtuea noate ¢u obumHyTs e na agpeca IP (Begeub mait »oc
”lokaume”).

Mytem donocn wn gessanym Ants MHbopmaume nNeHTPy opbye CKOM, Ky eKCcYenuus Kasynyh biH Kape
cyHTeM obaumraupb €3 dpadem antden biH KoHPopmuTaTe Ky neXka biH BUroape. [aks cyHTem obaumraub 3
Tpatam Anta UHbopmaume Ka UHPopmaume MepcoHans KoHpopm nekui biH BUroape, aTyH4Y nyTem
YTUAM3A WK 4Ee3B3NYM biH CKOMYPUAE biH Kape yTUaAn3am wu aessanyum MHpopmauma MNepcoHans ayna
KYM ecTe AeCKpUC biH a4acTta Moantmks.

Hoii wn ¢dypHU30pMit HOWTPU Ae cepBMUMIA KonekTam Ants MHdopmaume NpUHTP-O BapueTaTe ae
MeToAEe, UHKIYCUB:

o [puH nHTepmeguyn 6paysep-yayi cay AUCNO3UTUBYNYA AYMHABOACTP3I:
0 AHYMWT3 MHPOpPMaALME ecTe KOJIeKTaTs e MaxopuTtaTa bpaysep-enop cay aytomar
NPUH WHTEPMEAWYN OUCNO3UTUBYNYW AYMHABOACTPI3, Kym ap oéu  agpeca
AyMHsaBoacTps Ae KoHTpon an Akdyecynyit Meama (MAK), TMnyn KomnioTepynyi



(BMHAoBC cay Mak), pe3onyuus ekpaHynyin, AeHYMUpa CUCTEMYNYI e onepape Wn
BEPCUYHSA, MPOAYKITOPY/N AUCMOSUTUBYAYN WK Moaenyn, nmmba, Tunya wwwu
BEPCUYHA Bpay3sep-yaylh VHTepHeT WK AeHyMUpsa Wwn BepcuyHa CepBnunmnaop (Kym
ap ¢ou AnavKkaummne) ne Kape ne ytuamsaus. ©onocMm avacts MHGopmaume NeHTpy
a He acurypa Ka Cepauumnmnne GyHKLMOHA3I KOPEKT.

o [puH UHTepMeaUYyN YTUANU3IPUIA AYMHABOACTPI A ANIMKauuuaop

O

ATyHUYb KblHA, AECK3pKaub WK yTUAM3aub Anaukauuuae, Hon wu ¢ypHU30pUIA
HOWTPW A€ CepBMYMIA NMyTEeM YPM3IPU LUK KOJMEKTa YTUIM3apa [aTenop Ae KaTpe
anauvkauue, Kym ap ¢u data WKW TUMNYA KbiHA AnauKauva e ne AWMCNO3UTUBYA
AYMHABOACTP3 aK4yecsas3s cepBepesie HOacTpe WK Ye MHPopmaume Wwun dpuwmepe ay
docT aeckapkaTe KaTpe AnauKaumMe KOHQOPM HYMIPyayih AMCNO3UTUMBYAYM
AYMHABOACTp3.

o  UHdopmaume pgecnpe Jlokauuna Pusmka

@)

CepBuumnmne wn e-mamnypune Hoactpe biH popmat HTML mHKAya, PyHKUMIA Kape

NnoT HeyecuTa KosiekTapa andeputop TMNYpb Ae MHopMauue aecnpe foKaume (Kym

ap ¢ou agpeca IP, GPS, KoopgoHaTe cay KOZ NoLTasn) ne Kape ae yTUanM3am yatepmop
neHTpy GYHKLMA cneunduKa cenekTaTts, Kym ap pu:

= YHOe ¢3 Kymnapayb wu Jlokanusamopyn O0e Maza3uHe. YHene puH

CepBuumMmae HoacTpe B3 NEPMMUT €3 KIayTalb YeN Mai anponuat marasuH

Kape odeps npogycyn CraHnen bnsnk & [leKep ne Kape bln gopuub cay

AaK3 actden ge marasvMHe AMH anponuepe AeuuMH aHYMUTe apTUKOAE blH

CTOK. [laka akyecaLb YHyn auH CanT-ypuae cay Anamkaummae HoactTpe NpuH

UHTEPMELMYN YHYI OMCNO3UTMB MOOMA WK aBeub aKTUBATE cepBuYMMAE

6asate ne noKkauue, MHPopmaLma gecnpe soKaume noate ¢u KoaeKTaTa

NeHTpy auvecte QYHKUMR, Ae eK3emnay NpuH YTUAU3apsa caTenuTynyi,

TYpHYAyn ge tenepoHne mobuns cay cemHane WiFi. Jaks akyecaup avecte

bYHKUMIA NPUH MHTEPMEANYN YHYWA AMUCNO3UTUB Ae Maca, nyTelb aneske Ka

6paysep-yn ¢ He PpypHU3e3e MHPOopMaLMe Aecnpe NoKauusa 4YMHABOACTPI

6asats ne Agpeca IP a AyMHABOACTPS MEHTPY a pPacnyHAae 4epepuit

OYMHABOACTP3, cay nyTeub ¢u pyrat ¢3 He pypHM3aLb MHPOpMaLMe aecnpe

Nokauma gymHasoactps. Cneundukyn unHbopmaumen pecrnpe iokauue a

ANCMNO3UTUBYYM Ae Maca noaTe Bapua bliH geneHAeHUd ae bpaysep-yn ne

Kape blA yTWUAM3aUb WM MOAYA blH Kape B3 KOHEKTalb Na WHTEpPHET.

CeTapune AMCNO3UTUBYNYM AYMHABOACTPS Mobua B3 NOT nepmute €3

AEKOHEeKTalb cepBMuMmie HbasaTte ne soKaLmMe, Kea Yye Ba bimnbeamKa Calt-

ypuae wun AnavKauuune HoacTpe Ae na akyecapsa MHbopmaumen aecnpe

NIOKaume nNeHTpy AMCNO3UTUBYA AYMHABOACTPS Mobun cneunduk. B3

PEKOMAHA3IM C3 KOHCYNTalb MaHyanyn, Ae aXkKyTop cay fAe yTuausape

NEHTPY MHCTPYKLMIA, GYyPHU3AT bIMMNPEYHS Ky ANCNO3UTUBY AYMHABOACTPI.

=  E-malin. E-malinypune HoacTpe donoceck Aapeca IP a AymHABoacTps

NeHTpy a JeTepmMuMHa KoAyn nowTan YyHAEe CyHTeub CUTyaub KblHA

AecKkuaeub e-Mainyn. Adacta He nepmuTe €3 B3 afanTaMm MaTepuanys, Kym

ap ¢u 0 xapT3 Ky MmarasvMHese AMH anponuepe Kape AeUuH npoaycene

HoacTpe. CneunduKkyn nokauueil noate Bapua biH AeneHAeHU3 Ae

ANCMO3UTUBYA  YTUAM3AT MEHTPY a Aeckuiae e-mannypwne Hoactpe.



Mporpamyn yTMAM3aT NEHTpy e-maiil B3 noaTe MNepmMuTe bIMMNbeAUKAPA
eTUKeTapui pixel cay AeckapKapa MMaXkMHUIOP AMH e-Maiaypuie ne Kape
Ne nNpMmULb e Na HOM, KeAa 4Ye Ba bIMNbeAMKa, A€ acCeMeHs, WK
bypHM30pPYN HOCTPY A CEPBUYMIA C3 aKvece3e MHPOPMALMA AYMHABOACTPI
aecnpe nokauue. [e acemeHs B3 nyTeup Ae3aboHa ge na npumupa e-
Mannypuaop HoacTpe, Ayn3a Kym ecte AeCKpuC biH CeKUMYHA 6 ae mali xoc.
Mpoodyce wu Cepsuyuii Akmusame npuH Bluetooth®. AyacTs cekuuyHe ce
anauKka uHpopmaumeln nepcoHane aauuMoHane Kape noate ¢ou KONeKTars,
YTUAN3ATS WK Oe3B3YUTI biH JIEraTyps Ky npogycene wWu cepBuyMmie
KOHeKce akTuBaTe npuH Bluetooth® (geHymuTe biH KOHTUHyape “Mpogyce
wu CepBuunin AkTMBaTe npuH Bluetooth®”). Aaks akyecaub Mpoaycene wu
CepBuunnnie HoacTpe AKkTuBaTe npuH Bluetooth® npuH UHTEepMeanyn yHy
ANCMO3UTUB MODOWA, MyTem KoJIeKTa WKW YTUIM3a CepBUUYMMIE pdecnpe
NoOKaums  AMCNO3UTUBYNYM  AYMHABOACTPS MOGMA WKW Kanauyutauuie
Bluetooth® neHTpy a wuaeHTMdMKa pgata, TUMNYA WK OKaumA
ANCMO3UTUBYNYIN AYMHABOACTPS MOBMA yNTUMA AaT3 KbiHA, a GOCT biH pa3a
yHy# Mpoayc AkTneaT npuH Bluetooth® biHpekmcTpat. Ayect aykpy ce dave
MEeHTPY a B aCUCTA blH NOKanM3apa yHyi Mpoayc AkTmeaTt npuH Bluetooth®
bIHpeXkucTpaT. [le aceMeHs nyTem KoseKkta nHdopmaume gecnpe soKauma
Mpoaycynyn AkTmeaT npuH Bluetooth® biHpeXkucTpaT ae AyMHABOACTPS Ka
TPUMWC KITPE HOM NPUH AMCNo3uTMBENe MObUe ane anTop yTUaAM3aTopb,
WK nHpopmaume gecrnpe nokauma npoaycenop Aktmsate npuH Bluetooth®
bIHpeXkMUCTpaTe ane anTop YTUAM3ATOPb Ka TPUMMCO KITPe HOW MNpwH
OUCNO3UTUBYN  AYMHSIBOacTps Mobun. (Bluetooth® ecte o mapka
KOMepYMand bIHPeXUCTPaATs AeumHyTd ge Katpe Bluetooth CUT, UHK. wwm
OpbKape yTunmMsape a adectert mapyb ge Katpe CTaHnen bnank & [Ldekep
ecte AnyeHumata). MNyTeub eBUTA KONEKTapsA ayecTop AaTe HenepmuLbIHA,
CepBuummiop cs ak4vecese Bluetooth® ne gucnosutuByn AymHABOacCTpa
NPUH UHTEPMEAUYNT CETIPUNOP AUCMO3UTUBYIYN AYMHABOACTPS cay biH
YHesie Kasypb, blH MOMEHTY/1 MHCTaN3puMini AnauKauume, gap ecte nocmbun
€3 Hy B3 nytem ¢pypHU3a ToaTe PyHKumnmnne Cepsnumnmnop.

[e acemeHA nyTem bIMN3PTIWM NOKaUMA GU3BMKS a  AUCMO3UTUBYAYIA
AYMHABOACTP3, KOMOMHATS Ky uWHPopmaume pgecnpe nyb6AnuMTaTA
BM3MOHATS WK anTd MHbOPMauMe Ne Kape O KONEKTIM, Ky MnapTeHepuit
HOLITPW e MapKEeTUHT NEHTPY a Jie NnepmuTe €3 B3 odepe YyH MaTepuan mamn
NepCcoHanmn3aT WK c3 cTyamese eduuneHLa KaMnaHUUAOP Nyb6anuuTape.

[dakas Hy cyHTeub Ae aKkopa Ky ¢ypHM3aps nHdopmaumein decnpe AoKauue cay
[e3aKTMBaub cepeuunmuae 6asate ne nokauume ge ne AMCNO3MTUBYA AYMHABOACTPI
Mobun, B3 NyTem pyra €3 cenektaub maHyan perkMyHs yHAe CyHTelb CUTyaT, cay €3
MHTpOAYyYeLb KoAyA zip cay nowTan an aymHasoactpa. CeTapune AMCNO3UTUBYAYIA
AYMHABOACTP3 A€ Mac3 cay Mobua B3 NOT NepMuTe €3 Ae3aKTuBalpb cay c3 610Kalb
cepBuumnmne 6asate ne Aokaume, Kea Ye Ba bimnbegunka CepeBuunnne HoacTpe Ae na
aKkyecapsa MHobopmauMei aecnpe oKauma AymMHABoacTp3. Ba pekomaHasm c3
KOHCYNTaUub MaHyanyn fe axkytop cay Ae yTuausape, GypHM3aT bIMMPEYHS Ky
AWUCNO3UTUBYA cay Bpaysep-ya AyMHABOACTP3, NEHTPY MHCTPYKUMIA. Jaks aneikelb
€3 Hy ¢ypHM3aub ayacTds nHopmaume ecTe MocMbUA c3 Hy BU ce ¢ypHU3ese
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mMmaTepuanyn cneynduK NeHTPy NoKaLmMa AYMHABOACTPS WKW HOM Wwu/cay napTeHepuit
HOWTPWU A€ MApPKeTUHI aM MyTa €3 Hy B3 QYpHM3IM CepBUYMA anauKabune wwu
MmaTepuasne nepcoHanmsare.

e Mogaynene Cookie

o Hol wu napuune Tepue ¢ypHM30pb e CePBUYUMIA ane HoacTpe ponocum mogayne
“cookie”. Moaynene Cookie aTpubyiie o nageHTUPUKape YHWUKS AUCNO3UTUBYYI
AYMHABOACTPS WK Ae 0bMYelt CYHT CTOKATe AMPEKT ne AUCNO3UTUBYA AYMHABOACTP3
Ae KaTpe bpaysep-ya AyMHABOACTP?.

o WHdopmauma ne Kape HoM cay nspumne Tepue ¢ypHMU30pPb A€ CEPBUYMI ane
HOACTpe /ie KONEKTIM MPUH WHTEpMeauyn moaynenop cookie, etukete pixel wwm
TEXHONOXKUIN CUMUAApe MHKNYL ypM3IToapene:

= UWHTepakuuyHuIe AyMHABOACTPS Ky CepBuuMmne wm ny6anumnTaTa HoacTpa

= Tumnyn AyMHABOACTP3 Ae Bu3mTape a CepBUUMMNOP HOACTPE

= ApTUKOANEne Wu Npoaycene HaBuraTe, apTUKONENE NHTPOAYCE biH KOWYA Ae
KYMM3pPaTypb, WK AaK3 KyMNapaLb YHY/ cay ToaTe ayesie apTuKone

=  KoHoMpmapAa KblHA, OecKMAelb e-Maliyn e na HOW, WHKAYCMB TUMMYA
KbIHZ, anacalb OpbKape JIMHK AUH e-Main

= CaiiT-ypune BusnTaTe Ayns ye BMauTaub CaiT-ypuae HoacTpe

= [lpedepuHuene ge NMmMb63

= Ante pate gecnpe Tpaduk

o Hoit wn ¢ypHU30pUIA HOWTpU Le cepBUUMI dosocum mopyne cookie neHTpy:
CKonypb ge cekyputaTte, a paunamTta Hasuraps, a apuwia MHPopmauma man epekTms
M a NepcoHasv3a eKcnepueHLa AyMHABOACTP3, a BI afanTta e-manaypuie ge
MapKeTHHr 6asaTe ne yTnamsapsa CepsruuMnAOp HOACTpe, a AeTEPMMUHA BU3UTATOPUI
C3 PEeBMH3, a YpPM3pM apTUKo/ene AMH KOWYNn AYMHABOACTP3, WKW a Aecepswu
nyb6anunTaTe aganTaTs ne ante cauT-ypb, AyN3 Kym ecte AeCKPUC Mai XKoc.

o [Jle acemeHA KONEKTaIM MHPOpmaLMe CTaTUCTMKI gecnpe yTuamsapa Cepsuummnop
NEHTPY @ bIMBYHITIUM KOHTUHYY AM3aNHYA WK GYHKUMOHANUTATA avecTopa, NeHTpY
a bIMBYH3TIUM WK TPAH3aKUMOHa Mai BuHe adayepsn, NEHTPY a biHLENEKE KYM CYHT
donocute Cepuummne, NEHTPY a macypa Kape napte a CalT-ypunop HoacTpe CyHT
yene mal BU3WUTATe, MEHTPY MOHUTOPU3APA HYM3IPYNyh Ae BuM3MTaTOpb ain CalT-
YpWIOp HOAcTpe, WK C3 B3 acUCTIM blH pe30/siBapa biHTpebapuaop nerate e
CepBuunit.

o Mopynene cookie blH KOHTMHyape He MNEepMUT C3 Ce/lleKTaM Kape OuH
nybamuntaumne cay odpeprenie HoacTpe CyHT Yesne man npobabune ¢3 B3 aTpars wu
C3 Nle apuWwsm biH TUMNYN HaBurapuu CepBMUYMMAOP cay anTop canT-ypb. [e
acemeHs mai nytem ytuamnsa mogyse cookie cay ante TexHoN0KNI biH Ny6anunTaTa
OHNAMH NEHTPY a YPM3IpW peaKkummae na nybanumTaLmae HoacTpe, WK €3 M3CYPIM
epuumeHua ny6anumnTaumii Hoactpe. MeHTpy MHGOPMaLMe aaMLMOHANS Aecnpe KyM
donocum moaynene cookie, eTnkete pixel Wu ante TexHoONOXKMIA cUMUNape NeHTPY
nyb6anumntaTte, Befeub cekumyHa 5. Kym CyHT aecepsute nyb6amumntaumne Hoactpe
ne anTe caiT-ypb Be6 WM AMCMNO3UTUBE LK Ye ONUMYHb aBeub?”).

o CucTemene HoacTpe ap MyTA €3 Hy peKyHoacks aHTeTene "DO NOT TRACK” (Hy
YpMapu) OuH yHene cay AMH ToaTte 6paysep-ene. [aks Hy Aopuub Ka MHGOPMALMA
c3 due KoneKTaTs NpUH MHTepMeanyn moaynenop cookie, markoputata bpaysep-
e/10p B3 NePMUT €3 pecnuHkeub ayTomaTt moaynene cookie cay €3 BU ce As onunyHn
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€3 aKyenTaub cay €3 pecnuHkelb YH aHymuT moayn cookie (cay moayne cookie) ge
Na YH aHymMuT calT Beb. [le acemeHs, Ayns AOPWMHLI, B3 MyTelb KOHCYATa ne
http://www.allaboutcookies.org/manage-cookies/index.html [daks, TOTywWwb, Hy
akyenTtaub moaynene cookie, aub NyTa eKCnepMMeHTa KapeBa MHKOHBEHMEHLE biH
yTunmsaps Cepsuummnnop. [le acemeHs nyTtelb €3 Hy NpumuULb NybanuyutaTe cay ante
odepTe [ne Na HOW, Kape CyHT pesneBaHTe Ky WHTepecesne WX HeBouae
AYMHABOACTpP3.

e ETtukerte pixel cay ante TexHonoXuii cumunnape

O

[e acemeHs nytem yTuamnsa eTmkeTe pixel (KYHOCKyTe WK Ka ceMHannsatoape Beb,
epopb Beb6 wu mmaskuHb GIF TpaHcnapeHTe) biH ¢ypHU3apa Cepsuunmnnop. O
eTuKeTs pixel ecte o UMakMHe rpadmKs NPaKTUK MHBU3NOMAS Ae MapUMs YHY#R pixel
ne o na’uH3 Beb cay bIHTP-yH Mmecax e-mana. PonocMm ayecte TEXHONOMKUN,
NPUHTPE anTene, c3 YpMapUm akuUyHUIe ytuamnsatopunop Cepsuunnaop (MHKNycus
NPUMUTOPUIN €-Malinypuaop), €3 MICYPIM CYKYecys KamnaHWWAOp HoacTpe ae
MapKeTMHI, C3 M3Cyp3M Kape napub ane CalT-ypuaop HoacTpe CyHT 4yene mait
BM3UTATe cay yTuamMsate Wy €3 GOPMIM  CTaTUCTMYbL Aecrnpe  yTUau3aps
CepBrUYNMIOP WM paTene e pacnyHaepe.

e AHanusene napuunop Tepue

@)

YTununsam aHanusene GypHU3opuaop napub Tepue, Kym ap ¢u Foorne® AHanbITUKC,
Kape yTunussass moayne cookie wu ante TeXHONOXKUIA cMMUIape MEHTPY a Macypa
TpadUKyN WK TEHANHLENE e YTUIN3ape WK MEHTPY a He aXkyTa €3 biHUenexkem mal
6MHe yTUAn3apsa WKn UHTEpPaKUMYHS AymHABoacTpa Ky CepBuummnne Hoactpe. Ayect
CepBMUMY MoaTe Ae aceMeHA KoJieKTa MHbOopMaums NPUMBUMHA, YTUAM3APA CaWUT-
ypunop Beb, anauMKauuuIop WKW pecypcenop OHMakH. [leHTpy man mynTs
UHbopMmaume pecnpe Kym Google yTMAu3A33s pgatene aTyHY KblHA YTUMAM3aLb
CepBuumMmMie HoacTpe, anacs auyb, WK JAe3akTuBaub npaktvumne Google
OECKIPKbIHA, eKCTEHCUA NeHTPY Ae3akTuBape Google Analytics, aucnoHnbuns amye.
https://tools.google.com/dIpage/gaoptout.

e Ant3 UHdopmaume guH MarkuHune Counane ge Meaua

O

Cumunape Ky WHboOpmMaumsa [ecnpe HaBurape AOEeCKPUCd Mail Ccyc, cauT-ypune
couvane pge megma yHae asem MMaskuHb Coumane ge Meama noate ¢ypHM3a
MHbOPMaume KymynaTa WK aHanuse gecnpe susmtatopuit Makununop Counane ge
Mepma ane HoacTpe. AYACTa He MepMUTE C3 biHLUENEKeM WK €3 aHA/IM3IM Malt BUHe
KpeLwTepa yTUAM3aTopyayi HOCTpY, UHbopmaune aemorpaduks skeHepans gecnpe
yTunumsatopuii Narkmuunop Counane pe Megma cay Yelt Kape MHTEPAKLMOHA3I Ky
maTepuanyn ae ne ayecra.

e YTtunusapsa texHonoxueit Adobe Flash (Flash Local Shared Objects (“Flash LSOs”)) wu anre
TeXHONOXU cumunape

O

MNytem ytuamsa Flash LSOs wun ante TeXHONOMXKWM, NPUHTpPe antene, NeHTpy a
KOMIEKTA WM CTOKA MHPOpMaLMe aecnpe yTuansapa AymHasoactps a Cepsuymmnop.
[aka Hy pgopuub Ka Flash LSOs c3 ¢ue cToKaT ne KomMoTepyn AyMHABOACTP3,
nyTeub axycrta ceTapune nnaiiep-ynyi Flash neHtpy a 6n10Ka cTtokaps Flash LSOs
YTUAN3bIHA, UHCTPYMEHTesNle KOHUMHyTe biH CeTapune MaHoynyii ae KoHTpon an
Cant-ynyii Web (Website Storage Settings Panel). [le acemeHs nyTeub Aeckuae
MNaHoyn ae Cetapb neHTpy CTtoKape Mnobans (Global Storage Settings Panel) wu ca
YPMaLb MHCTPYKLMYHWUAE (Kape MOT eKCN/MKa, Ae eK3emrnay, KyM nyTeub wwrepske
Flash LSOs erancteHTe (blH KOHTMHyape “uHdopmaume”)), Kym c3 biMNbeauKaum
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Flash LSOs c3 ¢ue cCTOKaT bIH KOMMIOTEPYN AyMHABOACTPS ¢ap3 akopayn
AYMHABOACTP3 WM Kym c3 610Kaub Flash LSOs Kape Hy cyHT niMBpaTte Ae onepatopyn
na*kMHUIM Ne Kape CyHTeLb Na ayen MOMEHT. PeumHelb K3 ceTbiHg, Mnaliep-yn Flash
Ka C3 pecTpuKLMOHe3e cay €3 ammuTese akyentapa ge Flash LSOs noate peayye cay
bIMNbeanKa GYHKUMOHANUTATA yHOP anankaumi Flash.
e YTuamsam agumumoHan Ants UHbopmaume KOMeKTaTs NpPUH MHTEPMeaMyN TeXHONOXKuen
NeHTPY MAeHTUOUKapA WK pe3onBapa ANGUKYNTILMAOP Ne Kape fie-ap NyTa eKCnepumeHTa
BM3UTATOPMI biH akyecapsa CepBUYMMNOP HOACTpE.

MNeHTpy CEE (Cnaunyn EKoHomumK EyponsiH): neHTpy mait mynTs nHpopmaume gecrnpe moaynene cookie
yTunAnsate ae cait-ypune seb biH CEE, B3 pyram €3 KOHcyATalb NOAUTUKA Ae moayne cookie ne puekape
cauT Beb.

5. Kym cyHT aecepBuTte ny6anuuTaumMae HoacTpe ne ante caut-ypb Be6 LM AMCNO3UTUBE WK Ye
ONLuMUYHb aBeub?

Holt KOHTpPaKTam Mapub Tepue KOMNaHui ge nybivumTate NneHTpy a aganta nybanuymTaTa oHAanH Ka €3
B3 due ANPEKUMOHATI Nne anTe canT-ypb Beb LM cepBUYMN OHMAMH. AYecTe NapLb TEPLLE KOMMNaHWUin ae
nybamumntaTe nnacAss, yTuamsAss, cay ce 6as3A3d ne TEXHONOXKWIN, Kym ap ¢u moaynene cookie wwu
eTuKete pixel, Ka c3 06uMH3 MHPOpMaLMe Aecnpe MHTEpPaKUUyHUAe AyMHABOAcTp3 Ky CepBuumune
HoacTpe. AyacTs nHpopmaume, aguuMoHaN Na MHOPMaLUA NMPUMUTI e KOMMNaHUI Aecrnpe akyecyn W
YTUAN3apA AYMHABOACTPS a a/iITOp CanT-ypb BeD cay CepBMUYMIA OHNANH Cay OpbKape AWH AUCNO3UTUBESE
AYMHABOACTP3, WKW MHPOPMALMA NPUMUTI Ae Na N3PLb TEPLE, HE aXKyTd C3 ceNekTam nybamumTaTa ne
Kape C3 0 AecepBMM LN YHAE €3 O AecepBUM, biH Basa ekcnepueHuen aymHABoacTpa Ky CepBuummne
HOacTpe WKW anTe CamT-ypb Ne Kape ne BM3MTaub. [e acemMeHa mail yTUIN3A33 ayecTe TEXHONOXKUN,
bIMMPEYH3 Ky MHDOPMaLIMA Ne Kape O KOMEKTA33 Aecnpe yTUAM3apa AYMHABOACTPI OHNAlMH, NeHTPyY a B3
peKyHoallTe ne ANCNO3UTUBENE YTUIM3ATE, KyM ap du yH TenedoH mobun cay yH nenton.

MeHTpy MHOPMaLme Aecrnpe nporpamesie fe peHyHUape biH Kape ayecTe Napub Tepue KOMNaHuWi ae
ny6anunTate napTuumna, wy eGeKTyn Ae peHyHUape, Wwu ¢ apnalb Kym nyTelb peHyHLUa 1a avyecta AuH
Bpaysep-enie e ne KommioTep cay mobuae ne yH AUCMO3UTUB CreuynduKk Ae yHAEe aKyecalb avacrd
Monutnks ge KoHduaeHumanutate, B3 pPyram c3 Bu3uTaub http://optout.aboutads.info/#/ and
http://optout.networkadvertising.org/#/. TMyTeub Aeckspka anaukauma AppChoices pge ne
www.aboutads.info/appchoices neHTpy a peHyHUa biH ananKaummae mobune.

Pyram c3 B3 HOTaUpb K3 aKyecblHA, ayecTe caliT-ypb Beb, Beub napacu CanT-ya HOCTPY biH ¢paBoapa anTyi
CaWT OHMAMH yHAe nyTeup cneynduka npedepuHUene AYMHABOACTPS KOHPOPM avenyit nporpam ge
peHyHuape. [le acemeHs nyTeLb ak4yeca NUKTOrpama Ky npedepuHLe Kape ap nNyTa anspa ne yHene AuH
ny6AnuUTILMNE HOACTPe, AeCepBUTE NPUH UHTEPMEZNYN a4ecTop TEXHONOMKMIA.

6. Ye onunyHb aBeub biH NeraTyps Ky ¢dantyn Kym yTuamssm wu aessanymm MHdpopmauma
MepcoHans a aymHABOACTP3?

B3 odepum onumyHb gecnpe MHGOPMaUUA Ne Kape O KONEKTIM LKW MOZAY/ blH Kape KOMYHWMKIM Ky
AYMHSBOACTP3, WM YTUANU3IM LUK Ae3B3YMM MHOOPMaLMA AYMHSABOACTP3.
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a. E-maiin: MyTeub peHyHLA Na e-mainypuie 4e MapKeTUHT YPMbIHZ MHCTPYKUWYHUAE eHymepaTe
blH e-Maiiyn NpuMUT. TOTyLWb, KAP AaK3 PeHyHLUaUb alb Mai NyTa NpMMKU e-Maliaypb Kape Hy UMH ae
MapKeTUHT, KyM ap ©¢M KOHOUPMALMUAE KOMEH3WUIA/NMBPIPUIA, CKUMB3Pb bIH CEePBUYMM, bIH
bIHpPeXUCTpapa Npoaycynyi, biH peTpaskepb e Npoayce cay KOMYHWK3pPb MPUBWMHA AecepBups
KNMEHTYNYN.

6. Mecarke TekcT/Mecarke MHCTaHT: MyTeub peHyHUa na mecaxene TeKcT ne tenedpoHyn mobun
(me eks: CMC, MMC) wu ante mecaxke UHCTaHT (ae eKk3: WkcatcAnn, ®akebook MecceHrep) ae na
HOM, YPMbIHA, MHCTPYKUMYHWAE e PeHYHLAPe Kape bIHCOLECK avyecTe Mecarke, AaKd ecTe Kasy/, cay
KOHTaKTbIHAY-HEe Ayn3 Kym ecTe aeckpuc biH “16. Kym nyTeub KoHTakTa CTaHnen bnaik & LOekep?” ne
MaMl Xoc.

y. MapKeTUHT NpWH NowT3: [laka Hy Mal AopM1Lb C3 NPMMULb MaTepuase Ae MapPKEeTUHT e 1a HOM
MPUH MOLIT3, B3 PYramM C3 HE KOHTaKTalb Ayn3 Kym ecTe AecKpuc biH "16. Kym nyTeub KOHTAKTa
CtaHnelt bnaik & [lekep?” ae malt »Koc, WK C3 He CNyHelUb K3 A0pULb C3 B3 EKCKAyAemM AMH NCTa
neHTpy Tpummutepuae nowtane a CraHneln bnsik & [ekep, MHKAYCUB WK agpeca NowTand ne Kape
A0opuLb €3 pUe eKCcKayca.

4.  Moaynene Cookie: MyTeub ceTa 6paysep-yn AYMHABOACTPI €3 B3 HOTUMYE KbiHA NPUMULL YH
moZayn cookie cay ¢a Hy akyenTe aHymute moayne cookie. TOTywWb, AaK3 B3 AeunAelb C3 Hy aKyenTaub
mogaynene cookie ge na CepBuummuie HoacTpe, NyTeub €3 Hy GuULUb biH CTape 3 npoduTalb Ae ToaTe
dyHKuMune Cepsuunmnnop Hoactpe. MNeHTpy MHPopMaume Aecnpe Kym €3 peHyHLaLUb /1la yTUAU3aps
mogaynenop cookie neHTpy ny6amMuMTaTA KONOpTaMeHTan3 OHNalH, Bedeub “5. Kym cyHT gecepsute
ny6AMYUTILMIE HOACTPE Ne anTe canT-ypb Be6 WK ANCNO3UTUBE LK Ye ONUUYHb aBelb?”).

¢.  blmnaptawnpa UHdopmaumeit MepcoHane a AYMHABOACTPI Ae KITpe HOW Ky dunnanene neHTpy
CKONYpPb Aie MapKeTUHr aupekT: [aks aub npedepa €3 Hy KOHTUHYIM bIMN3PTIWMpPA UHbopmaumei
MepcoHane a gymHABOACTP3 Ky duananene Hoactpe NEHTPY CKOMypuae Nop Ae MapKeTUHT AUPEKT,
nyTeLb PEeHYHLA a4acTd bIMN3PTILWMPE KOHTAKTbIHAY-HE Ayn3 KyM ecTe AecKpuc biH ”16. Kym nyteub
KoHTakTa CTaHnen bnsik & [lekep?” ae mau xoc.

Bom bIHYepKa €3 He KOHPOPMIM YepPEPUIOP AYMHABOACTPS biH YeN Mal CKYpPT TUMN. PeumHelb K3 AaKa
peHyHUaub NPUMUPS e-Malnypunop HoacTpe nerate A€ MapKETUHr, HOM bIHK3 MnyTem €3 B3 Mal
TPUMUTEM MecaXke afiMMHUCTPATUBE MMNOPTAHTE, 1a Kape Hy NyTelb pPeHyHLa.

7. Kym acuryps CraHneit basik & flekep UHdopmauua NepcoHans a AymHABOACTPI?
ABEM WMMNNEMEHTATE M3ICYPb TeXHMYE, aAMMHUCTPATUBE WK ¢U3MYe pe3oHabune aecTUHaTe C3
npotexxese MWHPoOpmaLMA MNPCOHaN3 adnats blH KyCTOAMA HOACTP cay C3 KOHTPO/ie3e ak4vecyn,
yTuAn3apa, moamduKkapa W Ae3Banynpa Heaytopumsare.

[aka yTunusaup yHyn auH CepBuUMiA Ky YH MarasmMH OHAalH, aM NPOMEKTaT MarasmHy/ HOCTPY OHAaMH
C3 aK4yenTe KOMeH3b Hymall ge na 6paysep-e Beb6 Kape MNepmMUT KOMYHUKApsA MNPUH WHTEpMeanyn
TexHonoXuel Secure Socket Layer (SSL) Kape Kpuntass nHopMaLma AYMHABOACTPS biH TUMNM Ye ecTe
TPaHCMUC3 K3Tpe HOW. bpaysep-ene Kape Hy pecnekTs ayacTs yepuHUd Bop M biMNbeauKaTe ge na
HaBuraps cekumen CepBmuMiA @ MarasuHyym HOCTPY OHAAMH.
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B> aBepTM33aM K3 CeKypuTaTa TPaHCMUTEPUA cay CTOK3puit aatenop na 100% Hy ecTe bIHTOTAAYHa
nocnbuna. [laks aBelpb Bpe-yH MOTUB C3 Kpeaelb K3 MHTEPAKUMYHSA AYMHABOACTPS Ky HOWM HY Mall ecTe
CUryp3, B3 pyram c3 He MHbOpPMaLb MMeaMaT biH KOHKOPAaHL3 Ky ceKuuyHa “16. Kym nyTeub KOHTaKTa
CtaHnen bnavik & [ekep?” ae mau *oc.

8. Kym nyTeup akuyeca, moguduka cay wrepke MHpopmaumsa MepcoHans a AYMHABOACTPI?

[aks BeLb JOpPM €3 Yepelb aK4ecyn, bIHHOUPSA, KOPEKTapA, CyNpUMapsa, PeCTPMKLMOHapA cay wrepxkeps
NHdopmaumelr MepcoHane ¢ypHM3aTd HOYy3 aHTEpUOp, Ka OObeKT an npoyecapuin MHpopmaumen
MepcoHane, cay AaKs Beub AOPWU €3 4Yepeub €3 npumuub o Konue a MHbopmaumen lMepcoHane a
AYMHABOACTPS blH CKONY/ TPAHCMUTEPUIA ayecTes anTei KOMMNaHWi (biIH M3Cypa biH Kape ayecT ApenT a
noptabunuTaTta aatenop ecre GpypHU3aT ae neska biH BUroape), nyteub paye acta CKPUMHAY-HE YH e-
Maiin cay Ayns Kym ecTe AecKpuc biH “16. Kym nyTeupb KoHTakTa CTaHnen Bnsik & [ekep?” ae Mai xocC.
Bom pacnyHae Yepepuit AyMHABOACTP3 biH KOHPopMUTATE Ky NeksA biH BUroape.

blH yepeps AyMHABOACTP3, B3 pyram c3 KaapuduKaub kape MHbopmaume MepcoHans aup gopun c3 due
MmoguodurKats, dre gopumub €3 cynpumaum MHbopmaums MepcoHans a AyMHABOACTPS AMH 6asa HoacTpd
e pgaTte dpue He KOMyHMKalb Kape CYHT IMMuUTe e ne Kape Aopulb €3 e CTabUanum biH yTuamsapa ae
KaTpe Hoi a UHdbopmaumen MepcoHane a aymHABoacTpa. [eHTpy npoTeKkuma AYMHSBOACTP3, NyTem
[0ap MMNNeMeHTa Yepepune Hymai Ky npusupe na MHpopmauma MNepcoHans acoumaTs Ky agpeca ge e-
Mann ne Kape o yTUAM3aUb NEHTPY a HEe TPMMUTE Yepeps, WK NyTEM COMYUTA aHYMUTI NHbopmaume
MepcoHans Ky ckonyn ae a Bepudurka MAEHTUTATA NepcoaHen Kape KayTs €3 aKyecese biHpesknuctpapune
nponpui ge MHpopmauyme MepcoHans. Bom biHUEpKa €3 He KOHPOPMIM Yepepuin AYMHABOACTP3 biH Yen
MaM CKypT TUMI.

PeumHeup K3 ecTe nocubun ca ¢ue Heyecap €3 NICTPIM aHYMUTI MHPOpPMaLME biH CKOMypb Ae
eBMAEeHUD WK/cay c3 ¢UHaANM3IM OpbYe TPaH3aKUMI Ne Kape AA-Ub bIHYENyT blHAMHTE C3 Yepelpb O
MmogubmrKape cay o wrepkepe (4e eKs: KbiHA pavelb 0 KyMMNapaTyps cay Ayalb NnapTe Aa O Npomouue,
nyTeub €3 Hy ¢pUUb biH cTape ¢3 mogudurkaum cay cd wrepkeub NHbopmaumsa MepcoHans ¢ypHU3aTI
nbIH3 Ayns duHUCapa yHeln acTden ge KyMnapaTypb cay MPOMOLMIA).

Jaks cyHTeub pesngeHTyn KanndopHueit, aBeub cyb 18 aHM WK CyHTeLb YH yTUAN3ATOP bIHpeXkucTpat
an CepBnuMMNOP, He NyTeLb Yepe €3 bIHA3TYPIM Opbye MaTepuan cay MHbopmaLme ne Kape aub nocrat-
0 biH CepBUYMIA CKPUMHAY-HE Na MHGOPMALMA e KOHTAKT Npe3eHTaTs mMald Xoc. PeunHelb K3 yepepuie
OYMHSBOACTPS Hy acuryps blHA3TYpapsa KOMMIETS cay UMMNANYMTI @ MaTepuanynyin cay nuHoopmaumen,
0e eK3emn/y o napte AMH MaTepuanyn QyMHABOACTP3 ap ¢u nyTyT ¢u noctaT AUH HOY Ae KITpe anT
yTUAn3aTop.

[e acemeHs nyTeub aK4yeca, aKTya/nM3a WKW KOPEKTa MHEK3aKTUTauuae AuWH aHymuTe WMHdopmauwmii
MepcoHane NpuUH UHTEPMEAMYA KOHTYAYN AYMHABOACTPI NEHTPY aHymuTe CepBuymnii.

9. CepBuumuae N3pumMaop Tepue
CtaHnel bnak & [lekep NnMYeHUMAsd YyTUAM3APs MIPUMIOP Cafe KoMepuuane KaTpe napub Tepue
upesneBaHTe Kape onepssa calT-ypb Beb nHaeneHaeHTte ae CtaHnen bnank & Oekep. Avacta MoanTmKa
ae KoHduaeHumanutaTte Hy akoneps KOHOMAeHUMaAnMTataA, MHbOOpMaUMs cay anTe nNpakTUdb ane
OpbKapei ante Mapup Tepue, MHKAYCUB OpbKape MapTe Tepu3 onepaToape a OpbKapyi cailT Beb cay
cepBMUny Ky Kape ce nars CepBUYMMUIE, UHKYCUB OpbYye napTe Tepld canT Beb cay cepBuuny ne Kape
CtaHnen bnank & [ekep biwb MmeHuumHe MaxkmHune Coumane pge Megwma. Ayecte napupb Tepue ay

15.



noAUTUYbL Ae KOHOMAEHLMANMTaTe cenapaTe WK UHAENEHAEHTE Ne Kape B3 PEKOMAHAIM C3 Jie YNTULb
Ky aTeHuue. MHKAyaepsa yHel neratypb Ky CepBuunmnae Hy MMNAMKI anpobapa calT-ynyi nerat cay a
CEPBUUMYNYI [e KITpe HOW cay dunuvanene HoacTpe. AA3yratop, Hy Aydem pacnyHAepe neHTpy
MHOOPMaUMA KONEKTATI, YyTUAN3ApE, AE3BIYUPE cay NOAUTUYL Ae CeKypuTaTe, cay NpakTuyuie antop
opraHusaumn, kym ap ¢u dakebook, Teutrep, Noorne, cay anT KpeaTop Ae ananKaumin, dbypHUsopyn ae
annuKauui, ¢ypHusopyn e nnatdopma coumans ge megma, GypHU30Opyn cucTeMynyn ge onepape,
bypHU30pYN cepBMUNYYI Ballepaec cay NPOAYyKITOPYA AUCMO3UTUBYAYIN, MHKYCUB PECNEKTbIHA OpbYe
NHbopmaume lMepcoHans ne Kape O A€3B3NyMUb aNTop OpraHM3auuii NPUH UHTEPMEegMYyA cay biH
neraTtyps Ky AnanKkaumune cay Ky MNakuHb Coumane ge Meama ane HoacTpe.

10. TpaHcdepyn biHTPe dpoHTUEPE

NHbopmauma MNMepcoHans a AyMHABOACTPS noate ¢u CTOKATI WM NPOYECATs blH OPbYEe LLAP3 YHAE aBEM
$aunMnnTaLb cay biH Kape aHraxkam gypHu3opb ae cepBuumnii, wn donocmHa Cepsmumnmne biHueneXelb
K3 nHbopmaumnsa AyMHABOACTPS Ba ¢u TpaHchepaTs biH U3Pb biH adapa UdPUIA AYMHABOACTPI Ae
pesngeHLs, nHknycus Ctatene YHUTe ane AMepuumnii, Kape noate aBsA perysib Ae npoTerkape a gaTenop
Kape CcyHT gudepute ge yene AWH Uapa AYMHABOACTP3. blH aHyMUTe KMPKYMCTaHLE, WHCTaHuene
KYAEKITOPELWTb, aXkeHumMuae ae anaunkape a nexkui, akeHummne ge pernemeHTape cay aytoputauune
Oe CeKkypuTaTe AWMH ayecTe U3Pb MOT aBA ApenTyn c¢3 akdyecese WMHpopmaumsa [MepcoHans a
OYMHSBOACTP3.

[daka cyHTeub cutyaT biH CEE: KbiTeBa AMH uapune HOH-CEE cyHT pekyHocKkyTe ae Katpe Komucwua
EyponaHa Ka ¢ypHU3bIHL, YH HMBEN afeKBaT fe NpoTeKuMe a n[aTeniop biH KOHpopmuTaTe Ky
ctaHgapaene CEE (nvcta gennmHa a ayectop U3pb ecte AMCNOHMBMAS anyb. [eHTpy TpaHchepypune
AnH CEE KaTpe Lapb Kape Hy CYHT KoHcuaepaTe ageKksate e KaTpe Komucusa EyponsaHa, am MHTPOAYC biH
NOK M3Ccypb ageKBaTe, Kym ap $M Knayse KOHTpakTyane agonTate ae Komucua EyponsHa neHTpy a
npoTtexka WMHoopmaumsa lMepcoHans a AymHasoacTps. lyTeub 0o6UMHE O Konue a ayectop Kiaayse
KOHTpaKTyase CTaH4apA4 anyb.

11. NMepuoana e pereHuune
PeuyHem MHdpopmauus MepcoHans aTbiTa TUMM KbIT ecTe Heyecap cay MepMUC aBblHA, biH Begepe
ckonyn(ypwuae) neHTpy Kape ay GoCT 06LMHYTE WK CyHT KOHPopMe Ky neska biH BUToape.

Kputepuune donocute NEHTPy a AeTEPMUHA NEPUOaLa Ae PETEHUNE UHKAYA:

o [ypaTta fe TMMN biH Kape aBem 0 penauue Ky AyMHABOACTP3 wu B3 ¢ypHM3am CepBuunune
(me eksemnay: aTbiTa TMMN KbIT aBelb YH KOHT Ky HOW cay KOHTUHyaub YTWUAM3aps
CepBuununnop);

o due K3 cyHTeM cybbeKTyn yHel obauraumii nerane (ae eksemnay: aHymuTe neskb HeyecuTs

€3 N3CTP3M bIHPEKUCTPIPb ane TPAH3aKLUUNAOP AYMHABOACTPI MEHTPY O aHYMUT3 Neproaas
[e TMMN bIHAaWHTE Ka C3 fie nyTem wrepike); cay

o due peTeHuma ecte pekomaHAabuNs aBbiHA biH BeAepe NOo3MuMa HOACTPd XKYPUAMKS (Kym
ap ¢v npusuTOp Na nexkune ge AMMUTIPU, ANTURMEpPE cay UHBECTUMPL Ae pernemeHTape
blH BUTroape).

PeuunHeLb K3 blH Ka3ya blH Kape B3 Ae3a6OHaLI,M Ae na KOMYHUK3pune HoacTpe Ae MapPKEeTUHTr, HO BOM

nacTpa O biHperkMcTpape a agpeceit AyMHABOACTPS Ae e-Maii NeHTPY a He acurypa K3 Hy B3 mai
TPUMUTEM e-MaliNypb Ae MapKeTUHT e BUUTOP.
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http://ec.europa.eu/justice/data-protection/international-transfers/adequacy/index_en.htm
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32010D0087

12. YTnnusapa cepBUHUUAOP A€ KITPE MUHOPb
CepBuuMMAIe HY CYHT AMPEKLMOHATE KITpe NepcoaHe MUHOPE Ky BbipcTa cyb ontcnpeseye (18) aHb, wun
HY KONIEKTIM UHTeHUMnoHaT MHbopmaune MepcoHans ae na nepcoaHene cyb 18 aHeb.

13. N"Hdopmaume KoHdUaEeHUMNaNd

B3 pyram Ka, biH keHepan €3 Hy He TpUMUTEUb, Cay C3 Ae3B3/yuub, opbye MHPopmaume MNepcoHans
KOHOMAEHLMANS (Ae eK3: HYM3IPyn acurypapuit coumane, nHdopmaume NpPuMBUHA paca cay OpuKMHSA
€THWK3, Napepuae NOAUTUYE, PENVKUA Cay anTe Kpesdypb, CIHITATE, KapaKTepucTuib bBuomeTtpuye cay
KeHeTnye, TPeKyT KPUMWMHAA cay anapTeHeHUa /a CUHAMKAT) KaTpe cay MNpUH UMHTepmeanyn
CepBUUYMMAOp, Cay biH anT MOZ K3Tpe HOW. blH Kasyn biH Kape aneXeub €3 He TpumUTeLb acTden ge
nHpopmaume, cay Bu ce 4yepe cd daveub actden, Ae KITPe HOM, blH KYPCya MHBECTUIIPUNA YyHel
peKknamaumii cay a yHyih KOHOAMKT MMNAMKbIHG CepBuuYMMae, BOM KOJMIEKTa WKW npo4veca actden ae
nHdopmaume biH KoHPopmuUTaTe Ky neka biH BUroape.

14. CepBuumnune ae nnarl ane NIPUNIOp Tepue

MyTem yTmamsa cepBuuMyn Ae NAaTa aa N3apumaop Tepue NeHTpy a npoyeca nasuunae edpektyate npuH
nHTepmeamyn Cepsuunmnnop. [aks gopuupb c3 edpeKTyaub naata NpuH MHTepmeamyn Cepsuumnuniop,
NHpopmaums MepcoHans a AyMHABOACTPI Ba GM KONEKTATI Ae 0 acTdhen ae napre Tepud WK Hy Ae KaTpe
HOM, WK Ba ¢U1 CyBbEKTYN NONUTUYMIA Ae KoHPUAeHUMannTaTe ane Napumin Tepue, biH GpaBoaps avecrel
MNonntnub e KoHoupeHumanutate. Hy geumHem KOHTPOAYA acynpa, WKW Hy CYHTEM pecrnoHcabuib
NeHTPY, KOMEKTaps, yTUAn3apa wu gessanympa UHbopmaument MNMepcoHans a AYMHABOACTPS A€ KITpe
ayacTa napTe Tepua.

15. Ba du mogudukars ayacra NMonutuka ge KonpuaeHuymanurare?
MNytem dpaye moandumKapb biH avacta Moantuks ae KoHduaeHumanutate biH OpbYye MOMEHT, alla K3 B3
pyram €3 o peBu3yuUb nNepuoauk. Bom aKTyanvsa gata MHTPIpUKA biH Buroape a Monautvumin ae
KoHdumaeHumanutate biH MOMEHTYN KblHG, 0 MogubuKkape ecte edekTyaTs. YTunusapa Cepsmununnop
ayns adyecte MogMOUKIPb bIHCAMHS K3 AyMHABOACTP3 akyenTtaub Monntmka ge KoHduaeHumanutate
peBU3YUTI.

16. Kym nyteub KOHTaKTa CTaHneii basnk & [lekep?
[aks aBeLb bIHTPeb3pb cay npecynyHepb nerate ge pecnektapa Monutnumin ge KoHopuaeHumanmtaTe a
HOACTpe, B3 pyram c3 TpumuTelpb adect dopmynap Manakepynyi Nonntnumii ge KoHdmaeHumnanmrate
cay Aaka npedepallb €3 KOHTaKTaub MaHakepyn Noantnumii ge KoHduaeHumanutate NpuH cKpucoape,
B3 PYram yTuM3aub ypMaToapsa agpecs nowTana:

Stanley Black & Decker, Inc.
1000 Stanley Drive

New Britain, CT 06053

Attn.: Privacy Policy Manager

B> pyram C3 WHKAyAeub biHTpebapsa cay uepepa AYMHABOACTPS blH €-Maiayn cay CcKpucoaps

AYMHABOACTPS K3Tpe HOM, WHKAycuB 6paHaypune SBD cay cepBuuMMne peneeaHTe udepepuit
AYMHABOACTp3.
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https://www.stanleyblackanddecker.com/data-privacy-policy-inquiry-form

[WH MOTMB K3, KOMYHUKIpUAE NPUH €-Malial Hy CYHT bIHTOTASAYHA CUTYpe, B3 PYram C3 Hy MHKAyAeub

fAatene Kapaynyh ae Kpegut cay antd nHoopmaume KoHOUMAEHUMAN3 biH e-maiaypune AyMHABOACTP3
K3Tpe HOMW.

UHPopmaume aguumoHans neHtpy CEE
blH CEE ae acemeHsa nyTeub:

o KoHTaKTa ¢yHKUMOHapyn pecnoHcabun ge npoTtexkapa AaTenop NeHTpy uapa cay peXuyHa
OYMHABOACTP3, AaK3 ecTe Kasyn. MNeHTpy a Beaa Ancta GyHKUMOHAPUAOP Kape NpoTexKAs3
haTtene, B3 pyram anacaub anyb.

o JenyHeub 0 peknamaume na o0 aytoputate Ae NpoTexape a AaTenop NeHTpy uapa cay
peknyHA AYMHABOACTPI, cay biH Ka3y/ biH Kape anape o Npecynycs biHK3/AKape a neXuii biH
BUroape NpMBMHA NpoTekuuna gatenop. O AUCTI Ky ayTopuTaLuuae ae npoTexape a farenop
anH CEE ecte AncnoHn6bmns anysb.

blH BUroape avH:
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https://www.stanleyblackanddecker.com/sites/default/files/data_protection_officer_list.pdf
http://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm

